January 16, 2025
Good morning HCM Action Initiators (HCMAI),

This newsletter is designed to share information and provide assistance for Workday HCM processes,
processing timelines, frequently asked questions, tidbits and other information. The SU Workday HCM
Training Resources webpage is filled with valuable reference materials and information necessary to
ensure successful HCM transaction processing. Please bookmark this page for quick reference.

We have also launched a new Human Resources and Payroll ticket system which will allow you to
quickly and directly submit questions or requests for assistance. Fully utilizing this new ticket system, in
lieu of multiple phone calls, emails, or IMs, will allow your need to be appropriately routed for efficient
processing. It will also provide metrics to be used to identify trends and track response time. To access
go to the Technology Resource Center


https://www.salisbury.edu/workday/su-training-resources.aspx
https://www.salisbury.edu/workday/su-training-resources.aspx
https://support.center.salisbury.edu/servicedesk/customer/portals

Process Updates

Grant and GA/RA/TA contract processing and access for the grants and Graduate Office is underway.
We met just before winter break and explored some potential opportunities to improve access for these
two employment transactions. More to come as we work through the solution. In the meantime, the
HCMAI responsible for processing transactions for the supervisory organization the grant or graduate
works within will continue to be responsible for processing the required transactions.

Employment transactions:
1 Cont
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